
Chatham County Utilities 

PO Box 910 
70 South Street 

Pittsboro, NC 27312 
919-542-8270 (office) 

919-542-8282 (fax) 

Service Application 
 

Today’s Date: __________________     Date Service Requested: __________ 
 

Deposits shown apply for residence or building already connected to the county water system. 

 

Please call 919-542-8270 for information on connection, tap and subdivision fees information 

 
Deposit, Owner, Water $40 (own property/land) 
Deposit, Rental, Water $80 (lease agreement)                     ID is Required 

 
Choose type of service: 

 

 Single-family Residence     Multi-Unit Residential      Industrial/Production  Commercial 

 

Please Print:  Subdivision__________________________________Lot #_____________ 
 
Service Address:_______________________________________________________Landlord:_______________________________ 
 
Applicant’s Name or Business:___________________________________________________________________________________ 
 
Mailing Address:______________________________________________________________________________________________ 
 
City:____________________________________________________State:___________________________ Zip:________________ 
 
Home Phone Number:________________________________Contact Phone Number:______________________________________ 
 
*Customer’s Social Security #: _______________________________Customer’s Drivers License #: __________________________ 
 
�Check here if you want to receive your monthly utility bills by email instead of through the mail?   If so, please provide your email 
address here: __________________________________ 
 
Other Connection: 

Tap Connection (install distribution line, meter and box) 
Meter Set only (install meter only) 

 

Acknowledgements:  You must read and check the boxes for BOTH items below. 

A.  I recognize that a deposit is required before my residence is connected to the Chatham County Water System.  I also understand 
that service to each residence is subject to a monthly charge for water usage in accordance with Chatham County’s water use 
regulations.   � 

B.  I have read and understand the rules and regulations for the Chatham County Water System.  � 

C.  Tap connection:  There is a 60 days grace period to connect your water line to the meter box supplied by the County.  Charges 
for water shall begin on the date that your plumbing connection is completed and your meter set or 60 days from the date the meter 
box is installed.  Customers shall be obligated to pay the minimum $15.00 administrative fee regardless of water usage. Cost for 
actual water usage will be in addition to the $15.00 fee.  � 

Applicant Identification –*PRIVACY ACT NOTICE:  We ask for the information on this form to effectively carry out the 

Chatham County Water rules and regulations.  Social Security numbers are confidential information and you are NOT required 

to submit this information.  Chatham County needs the Social Security number for collection purposes and to verify your 

identity. 

By signing this application, you are agreeing that you are at least 18 years of age.  Customer Signature ____________________________ 



 


