
Chatham County Tax Office: 
► Office Hours: 8 am to 5 pm, 

Monday-Friday, except holidays 

► Street Address: 12 East Street, 
Courthouse Annex, Pittsboro 

► Mailing Address:  P. O. Box 908, 
Pittsboro, NC 27312 

► Phone:  919-542-8211 or  
919-542-8250 

► Email: 
tax.revaluation@chathamnc.org   

► More Revaluation Information: 
www.chathamnc.org/reval 

2009 
Chatham 
County 
Revaluation 

IMPORTANT DATES 

► Fall 2008:  Appraisers complete property visits 

► February 2009:  Property owners receive notices 
of new values 

► 15 Days:  Period after receiving revaluation  
notice that owners can appeal their values 

► June 2009:  Local governing boards adopt new  
tax rates by June 30th 

► August 2009:  Tax bills mailed, based on   
revalued property and new tax rates 

APPEALS PROCESS 
► STEP 1 Informal Review: You have 15 days after 

receiving your revalued property notice (which 
should arrive in February, 2009) to request an 
Informal Review. The vast majority of appeals 
are resolved at this level.  
 

Call 919-542-8211 to request an Informal Review. 
This step involves meeting with staff in the Tax 
Office and could include an on-site inspection of 
property. A copy of the Tax Office’s decision will 
be mailed to you. 

► STEP 2  Board of Equalization & Review: If you 
disagree with the Informal Review decision, you 
have 30 days after receiving a copy of this decision 
to appeal to the County Board of Equalization & 
Review. You will be notified of a series of hearing 
dates to present your case to the Board. After your 
hearing before the Board, a copy of its decision 
will be mailed to you. 

► STEP 3  North Carolina Property Tax 
Commission: This state-level commission is the 
third opportunity to appeal your county valuation. 
Any appeal beyond this point would go to the 
North Carolina Court of Appeals.  

 

HOMESTEAD EXEMPTION & 
PRESENT USE 

► What is the Homestead Exemption and 
who qualifies for it?   

To qualify, state residents must be at least age 65 OR be 
permanently disabled...and their income in the past year 
can’t exceed $25,600 (this limit may be increased in 
2009). If qualified, they may receive exemption for their 
primary residence. Either $25,000 or 50% of the 
appraised value of their primary residence (whichever is 
greater) would be exempted from property taxes.  

If you have not previously qualified for this program, you 
must submit an application to the Tax Office by June 1, 
2009. Call 919-542-8250 to get an application or visit: 
www.chathamnc.org/Index.aspx?page=513. 

► What about Present-Use Valuation? 
Landowners who use parcels for agriculture, horticulture 
and forestry may qualify for present-use valuation. If you 
have not previously qualified for this program, you 
should apply during the month of  January.  
To obtain an application, call 919-542-8250 or visit: 
www.chathamnc.org/Index.aspx?page=511 



► What is revaluation? 
Revaluation is a process to update assessed tax 
values of property in the county to keep those values 
consistent with what the property is worth in the 
current market, at a specific time. Revaluation covers 
residential, commercial and industrial property, 
including land and structures, but does not include 
personal property, such as motor vehicles and boats. 

► How often does revaluation occur? 
State law requires all counties to conduct 
revaluations of property at least every eight years, 
but Chatham County is one of several counties that 
conduct revaluation every four years. A four-year 
cycle keeps values more current, which provides a 
more equitable property tax system. We also don’t 
experience as much shock from extreme fluctuations 
in value that can occur over eight years.  

► Why is revaluation important? 
When properties in the county are appraised at fair 
market value, it helps assure that property owners 
pay their fair share. Over time, most property values 
increase in value, but some may decline. That is why 
it is important to revalue on a regular basis. 

► Who conducts the revaluation? 
Tax Office appraisers and contracted  professionals 
revalue properties. All must be certified by the state 
as real property appraisers. They  visit  properties 
over several months, but they do not enter homes or 
other buildings. They do look for changes that could 
affect a property’s value. 

 

REVALUATION PROCESS 
► How are property values determined? 
Onsite visits of all properties help appraisers verify and 
update the county’s property files. For example, they 
may note that an outbuilding has been demolished or a 
garage has been added. Appraisers also will research 
trends and local market factors, such as recent sales 
prices of similar types of properties in the area, 
condition of property, location, property features and 
replacement costs.  
 In the end, the value should be close to what the 
property should sell for in today’s market. 

►How will property values be affected? 
Most properties owners can expect a change in value 
over the past four years. In most parts of the county, 
new developments and related factors would be 
expected to lead to higher property values.  

However, some sections of the county may experience 
a small decline or no change in values. 
 

MY TAX BILL & REVALUATION 

► Does a higher property value mean 
that my tax bill will go up? 

Not necessarily. The appraised value is an important 
factor in calculating your tax bill, but so is the 
adopted annual tax rate. The Board of County 
Commissioners and all elected Town Boards will 
adopt tax rates by the end of June 2009 for taxes due 
by the end of the year. The tax rate may be reduced 
some to help offset the impact of revaluation on 
property owners, especially if countywide values 
increase substantially.  

However, any adjustment in the tax rate to offset 
overall impact will affect each property owner 
differently, depending on how much the owner’s 
property’s value changed due to revaluation.  

► Are personal property taxes affected? 
No. All personal property (vehicles, boats, trailers, 
single-wide mobile homes, etc.) are listed and 
appraised annually based on current market value.  
Revaluation does not include personal property. 

THE APPEALS PROCESS 

► What happens if I disagree with my 
new property valuation? 

Before you decide to appeal, make sure that you 
have documentation to support your assessment of 
the property’s value. This could include photos of 
the property’s condition inside and out, sales prices 
of comparable properties in the area and/or a recent 
paid appraisal of the property, such as an appraisal 
required for refinancing or a home equity loan.  

The steps for the appeals process are on the other 
side of the brochure. 


