
The Four Divisions of the  
Tax Administration Office 

 
 L i s t i n g     9 1 9 - 5 4 2 - 8 2 5 0                       

Responsible for Real, Personal, and 
Business Personal Property listing and 
billing. In addition, the Listing              
Department administrates Property Tax 
Relief programs such as Present-Use 
Value, Disabled Veteran Exclusion,   
Circuit Breaker, and Elderly/Disabled 
Exclusion.  

 
 C o l l e c t i o n s  9 1 9 - 5 4 2 - 8 2 6 0                

Responsible for the timely collection 
and disposition of taxes and  authorized 
fees and assessments within the 
county.  The Collections Department is 
also responsible for collecting taxes  
levied by the Towns of Pittsboro, Cary, 
and Goldston. 

   
 Mapping   919-545-8358; 545-8307     

The GIS/Mapping Division maintains the 
County’s tax maps, transfers           
ownerships, and maps real estate by 
deed and other recorded documents. 

     
 A p p r a i s a l    9 1 9 - 5 4 2 - 8 2 1 1                 

Responsible for fairly and equitably      
appraising Real  Property to estimate 
fair market value on all new and existing 
property in Chatham County. 

  
                   Websites to Visit 
www.chathamgis.com           Tax Mapping  
www.chathamnc.org/taxoffice    Tax Data 
www.dornc.com         NC Dept of Revenue 
www.sog.unc.edu      UNC School of Gov’t 
     

CHATHAM COUNTY 
APPEALS PROCESS 

Personal Property Appeals 
 

 Personal Property includes items 
such as boats, licensed and          
unlicensed vehicles, aircraft, and   

mobile homes.   

 Boats, unlicensed 
vehicles, aircraft, and 
mobile homes are to be 
listed each year in 
January when the    
L i s t i ng  Fo rm i s          
received. 

 Licensed vehicles are listed by       
renewing or purchasing a registration 
for your vehicle. 

 Once you receive your personal  
property tax bill you have 30 days 
from the date of the notice to request 
an appeal if you disagree with the 
value. 

 Your request to appeal personal  
property value should be in writing 
and addressed to the Chatham 
County Tax Assessor. 

North Carolina General     

S t a t u t e  ( 1 0 5 - 2 8 3 )          

requires that all property 

be appraised at 100% of 

its true market value as of 

the last revaluation date 

which was January 1, 

2009.  However, if you         

disagree with your     

property value you may 

appeal. 



Property Value 

 Property Card   Each property in 
Chatham County has a card that 
explains the value breakdown of the 
land and any improvements on the 
land.  You may check your property 
card by calling the tax office and 
requesting a copy to be mailed,  
visiting the tax office, or by          
v i s i t i n g  t h e  w e b s i t e  a t 
www.chathamnc.org/taxoffice to print a 
copy.  The property card should be 
checked for accuracy.  If there is any 
incorrect information such as address, 
acreage amount, square footage, 
number of buildings, etc. please notify 
the Chatham County Tax Office. 

 

 

 

 

 

 

 

 Value    All property in Chatham 
County is revaluated every four years.  
Sales prices from the previous four 
years  are verified for like properties 
and analyzed to arrive at a value for 
your property.  All sales must be   
arms-length transactions and do not 
include foreclosures, inherited 
properties, or short sales, etc. 

 

Real Property Appeals 
Please note that in non-revaluation years, 
by G.S. 105-287(b)2 the assessor may not     
increase or decrease the appraised value 
of real property to recognize a change in 
value caused by: 

 Normal, physical depreciation 

 Economic changes 

 Betterments to the property 
 
*When appealing your property value the 
value is subject to an increase, decrease, 
or no change. 

Informal Appeal 
(Step 1) 

 In January you may request and complete 
an appeal form.   

 Once the appeal form is received, the   
Tax Office  reviews all documentation        
submitted with the  appeal form and the 

property itself.  You will be 
notified of the decision 
from the informal review. 

●  If you do not agree with 
the decision, you may   
appeal to the Board of 
Equalization and Review 
within 30 days.  

 
*Unfortunately you may not appeal your 
value for the inability to pay.  However, 
there are programs available to the elderly 
and  disabled that may help with your 
ability to pay  taxes.  Please contact the 
Tax Office for further details.   

Board of Equalization and Review 
(Step 2) 

 Appeals to the Board of Equalization and 
Review are held informally. However, they 
are considered to be under oath.  

 Appellants are notified in advance of the 
hearing date and time. 

 The appellants and staff are given the    
opportunity to present evidence and     
findings for the valuation. 

 It is the property owner’s responsibility to 
provide evidence or documentation with 
the appeal to show that the appraised 
value substantially exceeds the market 
value as of January 1, 2009. (Revaluation 
Year) 

 Acceptable documentation that can be 
submitted with your appeal are:       
appraisals, market analysis, and       
comparable sales (sales being effective 
prior to  January 1, 2009). 

 You will be notified of the decision from the 
Board of Equalization and Review hearing. 

 If you disagree with the Board’s decision, 
you may appeal to the N.C. Property Tax   
Commission within 30 days.  Instructions 
will be included in the mailing for appealing 
to the Property Tax Commission. 

N.C. Property Tax Commission 
(Step 3) 

 The N.C. Property Tax Commission is the 
formal state level appeal. 

 For more details please request a copy of 
the N.C. Property Tax Commission      
Brochure.  
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